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    Celebrating our accolades and industry recognition
At Liva, we take pride in our commitment to excellence, and our dedication to providing you with exceptional insurance services. Our consistent efforts have been acknowledged and rewarded through numerous prestigious awards internationally. These accolades reiterate our position as a trusted brand and a leading force in the insurance industry.
MENA Awards: Celebrating ten wins
We are thrilled to share that our commitment to excellence has been recognized internationally by the esteemed ‘MENA Awards’ not just once, but an impressive ten times. These prestigious accolades further solidify our position as an industry leader in the Middle East and North Africa region.
The MENA Awards are highly regarded within the insurance industry for their rigorous evaluation process and the recognition they grant to exceptional companies. Winning these awards multiple times is a testament to our unwavering dedication to providing top-notch services and maintaining the highest standards of quality.
International Business Magazine excellence awards: Celebrating excellence and innovation
Being recognized by the prestigious International Business Magazine highlights that Liva is not only showcasing its excellence on a local or regional scale, but internationally.
Our dedication to improving our customer experience through technology and innovation has earned us the recognition of “Most Innovative Insurer - Oman 2022", which showcases our dedication to staying at the forefront of the insurance industry by implementing cutting-edge technologies, fostering a culture of innovation, and developing forward-thinking products and services. This award underscores our ability to anticipate and address the evolving needs of our customers, providing them with innovative solutions that offer enhanced coverage and exceptional value.
We also won the "Leading Insurance Provider - Oman 2023" award, which reaffirms our position as a trusted and preferred choice for insurance in Oman. The judging panel recognized our commitment to delivering unparalleled service, comprehensive coverage, and exceptional customer experiences. The panel especially highlighted our ability to consistently meet the diverse insurance needs of our customers and provide them with peace of mind through our innovative and reliable solutions. SMART SMB awards: Leading technology and innovation in the insurance industry
We are honored to have received the prestigious "Most Innovative Insurer - Oman" award from Smart SMB magazine, a magazine dedicated to highlighting the innovations and technologies that businesses excel at. This esteemed recognition underscores our commitment to driving innovation, leveraging cutting-edge technology, and delivering groundbreaking solutions within the insurance industry to enhance our customer experience.
The panel looked at our innovative solutions in providing customers with the solutions that they need in a medium that suits them. Using AI and chatbots, we provide our customers with insurance solutions to purchase or make a claim through WhatsApp, being the first insurer in Oman to introduce WhatsApp AI tools to serve customer needs.
Experience the award-winning service and peace of mind that comes with choosing Liva as your insurance provider. Contact us today to discover how our trusted brand and acclaimed services can protect what matters most to you. New Age Banking Summit: Bringing a new age to insurance
Liva was honored with the “Excellence in Insurance Services” award at the 2023 New Age Banking Summit in Oman, as well as the “innovative digital services – Insurance” award in 2019. These prestigious accolades validate our dedication to customer service and our ability to provide innovative insurance solutions that cater to their specific requirements.
AIWA Awards: Honored for excellence, sustainability, and customer trust
At Liva Insurance, we aim to provide you with solutions that focus on customer service, sustainability, and excellence through innovation. Our dedication has been recognized through numerous prestigious awards, solidifying our position as a leader in the industry.
The esteemed AIWA awards (Alam al-Iktisaad Wal A'mal) have consistently awarded us the title of “Best Performing Company in the Mid Cap Category”, not once but an impressive five times, and the title of “Best performing Company in Large Cap Segment” four times. These remarkable achievements speak volumes about our exceptional financial performance, strategic acumen, and unwavering commitment to excellence within the industry.
Furthermore, our commitment to sustainability has acquired significant recognition. We are the proud recipients of the “Industry Leader in Sustainability in Insurance” award at the AIWA Sustainability Leadership Awards 2023 as well as the “Top Omani Brand” award.
These accolades showcase our focus on fostering sustainable practices within the insurance sector, ensuring a better future for generations to come.
By consistently delivering outstanding results and being recognized as the best in our segment, we reaffirm our promise to provide exceptional value and unparalleled service to our customers.
APEX Media: Winning your trust
Our main goal is to provide our customers with solutions that serve them when the need arises, which means that winning our customers trust is a key goal. This has been constantly highlighted as we won "Oman's Most Trusted Brand" for three consecutive years by APEX Media.
This prestigious accolade is a reaffirms our commitment to building strong relationships with our customers and consistently delivering on our promises. We are honored to have earned the trust and confidence of the Omani community, and we remain dedicated to upholding the highest standards of excellence, transparency, and reliability.
At Liva Insurance, we strive to be more than just an insurance provider - we are a trusted partner committed to safeguarding what matters most to our valued customers.
World Confederation of Businesses “Bizz Awards”: Providing you with constant excellence Liva Insurance is thrilled to announce that we have been honored with the prestigious "Bizz Awards" from the World Confederation of Businesses (WORLDCOB) not once, not twice, but an incredible four times.
This remarkable achievement reflects our dedication to excellence, innovation, and superior service in the insurance industry. The Bizz Awards recognize organizations that exemplify outstanding business practices and demonstrate a commitment to corporate social responsibility. Winning this esteemed accolade repeatedly underscores our continuous pursuit of excellence and our commitment to delivering unparalleled value to our customers.
At Liva, we are proud to be recognized on a global platform and remain committed to raising the bar even higher in our quest for excellence.
Wealth and Finance International Awards: The best in life insurance
Liva has been honored with the prestigious "Best Life Insurance" award an impressive three times by Wealth and Finance International. This esteemed recognition is a testament to our unwavering commitment to providing exceptional life insurance solutions that meet the unique needs of our customers.
We take pride to be acknowledged for our dedication to delivering comprehensive coverage, personalized service, and financial protection for individuals and families. At Liva Insurance, we remain steadfast in our mission to provide peace of mind and secure futures for our valued policyholders.
Winning this esteemed award three times further solidifies our position as a leader in the life insurance industry and motivates us to continue exceeding expectations year after year.
Forbes Middle East Celebrating Oman’s Success Award: Celebrating our contribution to Oman
Liva Insurance received the prestigious "Forbes Middle East Celebrating Oman's Success Award" in 2019. This esteemed recognition highlights our outstanding achievements and contributions to the insurance industry in Oman.
It is a testament to our relentless commitment to excellence, innovation, and delivering exceptional service to our valued customers. We are humbled to be acknowledged by Forbes Middle East, a renowned authority in business and finance, as a leading player in the Omani market.
This award inspires us to continue raising the bar, driving success, and providing unparalleled insurance solutions to safeguard what matters most to our customers.
COMEX Excellence in Technology Award : Social Media that works for you
Liva received the "COMEX Excellence in Technology Award 2021" in the Social Media Category. This recognition of utilizing social media platforms to connect with customers and provide innovative experiences, as well as our commitment to enhance the education regarding the insurance sector utilizing new media.
We are dedicated to leveraging technology for enhanced customer engagement and satisfaction, and we will remain at the forefront of leveraging new technologies as well as new communications methods to enhance our customer’s experience.
Global Banking & Finance: Best in class digital transformation
Liva has been honored with two prestigious awards from Global Banking & Finance Review. We have been recognized as the "Best Insurance Company Digital Transformation Oman" and the "Best Health Insurance Company, Oman." These accolades reflect our focus on embracing digital innovation and delivering outstanding health insurance solutions to our valued customers. We are elated to be acknowledged by Global Banking & Finance Review, an esteemed authority in the financial industry, for our dedication to excellence and our continuous efforts to provide comprehensive digital solutions and exceptional health insurance services in Oman.
The Best Employer Brand Awards: Affirming our commitment to our people
People are at the core of what we do and winning "The Best Employer Brand Awards" from the prestigious 'Employer Branding Awards' is a testament to that.
This recognition highlights our dedication to creating a positive work environment and valuing our employees. We strive to be an employer of choice, fostering excellence and employee well-being. This award motivates us to continue attracting top talent and delivering exceptional service to our customers.
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            LOCAL CUSTOMERS
80050505 (Customer Call Centre)

International customers
+968 80050505 (Customer Call Centre)

Call us Between 8am to 5pm
(Sunday to Thursday)
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